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Job Description: Deputy Manager

Job Title: Deputy Manager

Location: Hammersmith

Reports to: Nursery Manager

Job type: Full-time, Permanent

Contact details: hr@raphaelnursery.com / +44 7470862341

Overview:

We are seeking a dedicated and compassionate Deputy Manager to join our team.
The ideal candidate will support the Nursery Manager in leading the team to deliver
outstanding care and education for all children within the setting. The candidate will
play a key role in driving employee engagement, supporting staff development, and
maintaining high standards of quality, compliance, and safeguarding across the
nursery.

We are a group of Bilingual French Nurseries in London. We are a family-owned
setting with two nurseries currently. In 2021 & 2024, we received the Top 20 London
nurseries award. This is a testimony of the quality of our teaching and learning
environment for our children.

The nurseries welcome children aged between 3 months and 5 years old and are
open 51 weeks a year from 8am to 6pm. We provide a loving culture and creative
exploration through the eyes of the child. By building Montessori methods and
linguistic arts, we have developed our unique curriculum. As a result, we prepare a
child to excel in their foundation years and then move through life with a strong ability
to achieve excellence. We are currently looking for a Level 3 or above early years
qualified Deputy Manager in the team who is passionate about childcare and who
can play a key role at this exciting stage of our growing nurseries.

At Raphael Nursery, we offer:

Excellent rates of pay (based on experience and qualification)

Semi-annual bonus scheme

Birthday off

Sick pay policy

Support for well-being

Support for career progression

Support for higher level qualifications and fully funded training

Free wholesome, hot lunches available

Pension Scheme

70% fee reduction for our longstanding employees to take their children in the
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nursery if space available (minimum 1yr of employment with us)
Employee assistance programme

Key Responsibilities:

Support the Nursery Manager in leading the team to deliver outstanding care
and education for all children within the setting.

Play a key role in driving employee engagement, supporting staff
development, and maintaining high standards of quality, compliance, and
safeguarding across the nursery.

Working closely with the Nursery Manager, you will assist with the day-to-day
operation of the nursery, ensuring the nursery operates effectively, safely, and
in line with statutory and company requirements.

Deputise for the Nursery Manager during their absence, taking responsibility
for the overall management of the nursery, including safeguarding, staffing,
and operational decisions.

Support the implementation of safeguarding policies and procedures and may
act as a Deputy Designated Safeguarding Lead (DDSL) or Designated
Safeguarding Lead (DSL), where appropriate.

Work in partnership with colleagues, parents and carers, and support office
teams to recruit, develop, and retain high-performing staff while contributing to
occupancy growth, quality improvement, and the delivery of exceptional
childcare and education.

Support the Nursery Manager in monitoring nursery performance, maintaining
staffing ratios, promoting cost efficiency, and identifying opportunities to
enhance both the quality of provision and the commercial success of the
nursery.

Requirements:

Qualifications:
o Full and relevant Level 3 or above Early Years qualification

Experience:
o Experience within an Early Years leadership role (ideally as a Nursery
Deputy Manager, Assistant Manager or similar)

o Experience of participating with a regulatory inspection would be
preferable but not necessary, leading to a ‘Good’ or ‘Outstanding’
outcome

o Experience of developing high performance teams, with effective
regulatory compliance, quality improvement, delivery of high-quality
pedagogy, innovation and service excellence
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e Skills and Attributes:

o Confident decision maker, with ability to support change and
understanding of complex relationship between commercial and
service excellence within a regulated setting

o Strong knowledge and understanding of Safeguarding, Child
Protection, and the wider legislative requirements for working with
children
Strong knowledge in Safer Recruitment
Ability to develop trust and strong working partnerships with both

colleagues and parents/ carers

If you are enthusiastic about shaping the early years of a child’s life and contributing

to a nurturing environment, we would love to hear from you!

How to Apply:
Please submit your CV to hr@raphaelnursery.com or simply call on +44 7470862341
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